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African Heritage Alliance (‘AHA’)
Whistleblowing Policy
Purpose
The African Heritage Alliance is committed to fostering a culture of openness, accountability, and integrity. This Whistleblowing Policy provides guidance to staff, volunteers, and Centre users who wish to raise concerns about potential wrongdoing or malpractice within the African Caribbean Centre, particularly in relation to supervised contact visits and general operations.
Policy Statement
We believe it is essential to encourage individuals to report concerns about unethical, illegal, or unsafe practices without fear of reprisal. This policy ensures such concerns are handled appropriately, confidentially, and in accordance with UK law.
Scope
This policy applies to:
· Staff and volunteers engaged in supervised contact visits.
· General Centre users and visitors.
· Contractors and third parties working with or at the Centre.
What is Whistleblowing?
Whistleblowing refers to the reporting of suspected wrongdoing or dangers in connection with the activities of the Centre. Examples include, but are not limited to:
· Safeguarding concerns, particularly risks to children or vulnerable adults.
· Unlawful or criminal activity.
· Breaches of legal or regulatory obligations.
· Financial malpractice, fraud, or corruption.
· Health and safety risks, including unsafe practices or conditions.
· Actions that compromise the neutrality or integrity of supervised contact visits.
How to Raise a Concern
1. Internal Reporting
· Concerns should be raised with the Centre Co-ordinator in the first instance.
· If the concern involves the Centre Co-ordinator or if you feel uncomfortable raising it with them, you can escalate the matter to the African Heritage Alliance Board of Trustees.
2. Reporting Methods
You can report your concerns through the following channels:
· In Writing: Address your concerns to the Centre Co-ordinator or Trustees, marking them as "Confidential."
· Email: Use the designated whistleblowing email: [Insert Email Address].
· In Person: Arrange a private meeting with the Centre Co-ordinator or Trustee.
Confidentiality and Anonymity
· Whistleblowers are encouraged to identify themselves to facilitate a thorough investigation.
· However, anonymous concerns will be considered if sufficient information is provided.
· All concerns will be handled with the strictest confidentiality. Information will only be shared on a need-to-know basis and in compliance with GDPR and other legal obligations.
Investigation Process
1. Acknowledgement:
· The whistleblower will receive written confirmation that their concern has been received within five working days.
2. Initial Assessment:
· The Centre will conduct a preliminary assessment to determine whether the concern requires further investigation.
3. Investigation:
· If warranted, a formal investigation will be conducted by an impartial individual or external party.
· The investigation may involve interviews, document reviews, and consultation with relevant authorities.
4. Outcome:
· A summary of findings and actions taken will be communicated to the whistleblower where appropriate, while respecting the privacy of those involved.
Protection for Whistleblowers
· The African Heritage Alliance is committed to protecting whistleblowers from retaliation, including dismissal, harassment, or victimisation.
· Any individual found to have retaliated against a whistleblower will face disciplinary action.
False Allegations
· Raising a genuine concern is encouraged and supported, even if it proves to be unfounded.
· However, knowingly making false or malicious allegations is a serious matter and may result in disciplinary action.
Reporting to External Authorities
If you feel that your concerns have not been adequately addressed internally, you may report them to external authorities, such as:
· Local Authority Children’s Services Duty Team (24hr service): 0116 454 1004
· Local Authority Designated Officer (LADO).
· Ofsted (for safeguarding concerns).
· The Health and Safety Executive (HSE).
· The Information Commissioner's Office (ICO).
Monitoring and Review
This policy will be reviewed annually to ensure it remains in line with UK legislation and best practices.
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