	[image: A logo with text on it

Description automatically generated]
African Heritage Alliance (‘AHA’)
Safeguarding Children and Vulnerable Adults Policy
Child Safeguarding Policy
The African Heritage Alliance and the African Caribbean Centre exist to promote cultural heritage, community support, and engagement within a safe and welcoming environment. Ensuring the safety and well-being of children is a fundamental priority. Children have the right to be safe and protected from harm or abuse. While parents and carers hold primary responsibility for their children, staff and volunteers at the Centre must act in the best interests of the child when necessary. The Centre’s confidentiality policy allows staff and volunteers to report concerns to external agencies, with or without the consent of the involved parties, if it is necessary to protect a child. Such decisions will always involve consultation with the Centre Manager.
Safeguarding in Children:
 Safeguarding in children refers to the proactive measures and actions taken to protect children from abuse, neglect, exploitation, and harm, both within the family and in wider society. It involves ensuring children’s wellbeing, safety, and rights are upheld, while also addressing the risk of harm they may face in various settings, including in the community settings. Safeguarding includes early intervention, creating safe environments, and promoting healthy relationships, as well as providing children with the support they need to thrive physically, emotionally, and socially. Organisations like ours working with children have a responsibility to identify signs of abuse, take appropriate action, and ensure that all volunteers and staff are trained and committed to protecting children's welfare.
Safeguarding in Adults:
Safeguarding in adults refers to the practice of protecting vulnerable adults from abuse, neglect, exploitation, and any other form of harm. Vulnerable adults may include individuals who are elderly, have physical or learning disabilities, or face mental health challenges. Safeguarding aims to promote the rights, dignity, and well-being of adults at risk, ensuring they are empowered to make decisions and live free from abuse or exploitation. This includes the prevention of harm, early identification of risk, and providing appropriate support and care. The focus is on ensuring that vulnerable adults have access to safe environments, like ours, appropriate services, and a strong support network, while also encouraging a culture of respect and autonomy.


What is Child Abuse?
The African Heritage Alliance and the African Caribbean Centre adhere to the definition provided in the Children Act 1989: "Child abuse is behaviour by a parent, carer, or other individual that causes or is likely to cause significant harm to a child’s health or development." This includes but is not limited to:
· Physical Abuse: Hitting, shaking, or inflicting physical harm.
· Emotional Abuse: Criticising, threatening, rejecting, or otherwise emotionally harming a child.
· Sexual Abuse: Sexual interference or assault.
· Neglect: Failing to ensure a child’s safety or to meet their physical, emotional, or educational needs.
What is Abuse in Vulnerable Adults?
Abuse of vulnerable adults refers to any act, behaviour, or neglect that causes harm, distress, or injury to an adult who is at risk due to factors such as age, disability, illness, or mental health conditions. Vulnerable adults are individuals who may have difficulty protecting themselves from harm, and abuse can occur in various forms. Abuse can be intentional or unintentional, but regardless of the intent, it is a violation of their rights and well-being.
Physical Abuse
· Any act of violence or mistreatment that causes physical harm or injury to a vulnerable adult. This can include hitting, slapping, pushing, burning, or any form of physical assault.
Emotional or Psychological Abuse
· Abuse that causes emotional pain or distress through actions or words. This can include threats, intimidation, humiliation, or constant criticism that undermines the person's sense of self-worth.
Sexual Abuse
· Any sexual act or behaviour imposed on a vulnerable adult without their consent or understanding. This can also include forcing a person to engage in sexual activities they do not want.

Financial or Material Abuse
· This form of abuse involves the exploitation of a vulnerable adult's finances or possessions. It can include theft, fraud, or coercion to manipulate the individual into giving away money, property, or access to their resources.
Neglect and Acts of Omission
· Neglect occurs when a vulnerable adult is deprived of the care, food, medication, or attention they need, leading to harm or distress. Acts of omission are instances where a caregiver or responsible person fails to act to prevent harm or meet the person's basic needs.
Discriminatory Abuse
· Abuse that is motivated by prejudice or discrimination against a vulnerable adult based on characteristics such as race, age, gender, sexuality, disability, or religion. It can involve harmful actions or attitudes based on these factors.
Institutional Abuse
· This occurs when the systems, processes, or culture of an organisation or care facility result in the neglect or mistreatment of vulnerable adults. It often happens when the focus is on the institution’s needs rather than the individual's well-being.
Self-Neglect
· Self-neglect occurs when a vulnerable adult is unable or unwilling to care for themselves, leading to serious harm or risk of harm. It can involve failing to maintain basic hygiene, nutrition, or medication needs.
Signs of Abuse in Vulnerable Adults:
· Unexplained injuries or a history of frequent hospital visits.
· Withdrawal from social interactions or sudden mood changes.
· Fear of a particular person or situation.
· Inconsistent or vague explanations for injuries or financial changes.
· Sudden loss of personal items, money, or assets
Why Safeguarding is Necessary
The African Heritage Alliance and the African Caribbean Centre recognise that children who attend our Centre may come from vulnerable or challenging circumstances. In cases where families experience stress or conflict, children’s needs may inadvertently become secondary. Abuse or the suspicion of abuse may arise in such situations. Our staff and volunteers are committed to ensuring the safety of every child attending the Centre and will remain vigilant in identifying and addressing any risks of abuse or harm.
Centre Responsibilities
The Centre will:
1. Make this policy available to all users, partners, and referrers upon request.
2. Ensure all staff and volunteers are appointed subject to a satisfactory interview, references, and an enhanced Disclosure and Barring Service (DBS) check, renewed every three years.
3. Provide all volunteers and staff with a copy of this policy and require them to implement it in full.
4. Mandate child safeguarding training for all staff and volunteers.
5. Accept referrals only where a risk assessment from Children and Young People’s Services (CYPS) or equivalent agencies confirms it is appropriate.
6. Appoint a Child Protection Coordinator to advise staff and volunteers on safeguarding concerns.
7. Review any incidents involving harm to a child promptly and discuss them in management committee meetings.
8. Review this policy annually to ensure it remains comprehensive and effective.
Ensuring the Safety of Children or vulnerable adults
What to Do if You Suspect Abuse
If a volunteer or staff member suspects that a child is being abused or harmed, they must:
1. Remain calm and focus on the needs of the child.
2. Report the incident to the Centre Manager immediately.
3. Document the incident fully, including:
· Time and date of the incident.
· Circumstances and location.
· Individuals present.
· The person to whom the incident was reported.
The Centre Manager will assess the situation and, if necessary, contact CYPS or the Police. These agencies have a legal duty to investigate and take appropriate actions to protect children.
Immediate Risk Situations
If a child is in immediate danger or has suffered significant harm, staff and volunteers should:
· Report the situation to the Centre Manager immediately.
· The Centre Manager will decide whether to contact CYPS or the Police.
· Document the incident as soon as possible, including all observations and actions taken.
Non-Immediate Concerns
If there is a concern for a child’s welfare but no immediate risk, discuss the matter with the Centre Manager. Together, you will decide whether further action is necessary. For guidance, the Child Protection Coordinator may also be consulted.
Important: Volunteers and staff are not responsible for investigating concerns—their role is to report concerns to the appropriate authorities.
Responding to Disclosures by Children
If a child confides that they are being hurt or abused:
· Give them your full attention.
· Remain calm and listen without interrupting.
· Reassure them that they are not to blame and were right to speak up.
· Do not promise confidentiality if the situation places them or another child at risk.
· Avoid asking leading questions or investigating the matter yourself.
· Inform the child that their account must be reported to someone who can help.
· Record their disclosure verbatim and pass it on to the Centre Manager.
Keeping Safe as Volunteers and Staff
· Always work in pairs or teams; avoid one-on-one situations with children unless necessary.
· Ensure all interactions take place in open, observable settings.
· Discuss any concerns about a fellow volunteer’s or parent’s behaviour with the Centre Manager.
By maintaining vigilance, adhering to this policy, and working as a team, we ensure that the African Heritage Alliance and the African Caribbean Centre remain safe and supportive spaces for all children and families.
The organiser of activities on AHA premises or satellite centres that children are participating in (without their parent/guardian), is responsible for their safeguarding and wellbeing.
Procedures to be used when harm/abuse is suspected
All members of committee, staff or volunteers working closely with children and/or vulnerable adults have to be alert to possibilities of abuse.  Concerns should be reported to the Designated Safeguarding Officer who will decide what further action to take.  If you think it is a safeguarding emergency issues, you will need to contact the police 999.
It is the duty of committee members, staff and volunteers to inform only not to investigate – this is the role of the Police and Social Services.
If committee members, staff or volunteers, in the course of their work at AHA have a child safeguarding issue brought to their notice, this must be treated as a priority over all work.  Guidance with regard to a specific incident may be obtained from the Designated Safeguarding Officer.
African Heritage Alliance Safeguarding Lead 
Chizor Onwuegbute 
Email:  chizor.onwuegbute@africanheritagealliance.org.uk
Telephone:  0116 221 1973
Mobile:  07584 484 631
Information about the Leicester Safeguarding Unit
What to do if you are concerned about a child
If you are concerned about the safety and welfare of a child in Leicester, then please contact Leicester City Council or the Police, on the following telephone numbers:
Leicester City Council LADO based within the Safeguarding Unit
To make a LADO referral to the Leicester City Council please complete the referral form below and send to the email address below.
We will read the form within 4 hours and respond within 24 hours.
Referral Form
Tel: 0116 454 2440
Email:Lado-allegations-referrals@leicester.gov.uk
Leicestershire County Council LADO
LADO Allegations Line 0116 305 4141
LADO Allegations Email: CFS-LADO@leics.gov.uk   
Rutland County Council: Tel: 01572 758 407

Complaints about people who work with children 
If you wish to make a complaint about someone who works with children in Leicester City then please call the allegations duty manager on 0116 454 2440. 
Police Telephone: 0116 222 2222. 
In an emergency always call 999
Safeguarding Adults: 0116 454 1004
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