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African Heritage Alliance (‘AHA’)
Domestic Violence and Coercion Policy
Purpose
The African Heritage Alliance is committed to creating a safe, respectful, and supportive environment for all users of the African Caribbean Centre. This policy aims to address and respond to issues of domestic violence and coercive control, particularly during supervised contact visits for children and parents, while extending protections to all Centre users.
Policy Statement
The African Heritage Alliance recognizes that domestic violence and coercion are serious issues that can impact the safety, well-being, and rights of individuals. We are dedicated to:
· Supporting victims of domestic abuse and coercion.
· Promoting safety and respect during supervised contact visits.
· Maintaining a zero-tolerance stance on abusive or coercive behaviour.
· Complying with all relevant legal and safeguarding obligations.
Definitions
· Domestic Violence: Any incident or pattern of controlling, coercive, threatening, or violent behaviour between individuals in a personal relationship.
· Coercive Control: A pattern of behaviour that seeks to isolate, intimidate, or control another person through threats, manipulation, or abuse.
Scope
This policy applies to:
· Families participating in supervised contact visits.
· General users of the African Caribbean Centre.
· Volunteers, staff, and contractors engaged in Centre activities.
Guidelines for Supervised Contact Visits
1. Safety-First Approach:
· The safety of children and adults is the top priority during supervised contact visits.
· Any known or suspected instances of domestic violence or coercion will be carefully managed to ensure a safe environment.
2. Neutral Space:
· The Centre is a neutral and safe space where abusive or coercive behaviour will not be tolerated.
· Staff and volunteers will intervene if behaviour compromises the safety or comfort of users.
3. Controlled Interactions:
· Contact sessions will be closely monitored to prevent any form of intimidation, coercion, or inappropriate behaviour.
· Specific arrangements, such as staggered arrival and departure times or separate waiting areas, may be implemented to minimize risk.
Responsibilities of Staff and Volunteers
· Training: All staff and volunteers will receive training on domestic violence and coercion to recognize signs, respond appropriately, and adhere to safeguarding protocols.
· Observations: During contact visits or general Centre use, staff will monitor for signs of:
· Physical or emotional distress.
· Controlling or coercive interactions.
· Risk of harm to children or adults.
· Intervention: Staff will intervene if safety is at risk and may suspend a session if necessary to protect users.
Reporting and Response
1. Confidential Reporting:
· Individuals experiencing domestic violence or coercion can confidentially report concerns to the Centre Co-ordinator or designated safeguarding lead.
2. Safeguarding Measures:
· All concerns related to domestic violence or coercion will be escalated in line with the Centre’s Safeguarding Policy.
· The Centre will work with external agencies, such as social services, domestic abuse charities, or law enforcement, as appropriate.
3. Support for Victims:
· The Centre will provide information on resources, including helplines, shelters, and legal assistance, for individuals experiencing domestic abuse or coercion.
Zero Tolerance for Abuse
· The African Heritage Alliance maintains a zero-tolerance policy towards any form of abuse, violence, or coercion.
· Users engaging in such behaviour may be removed from the Centre, reported to authorities, and denied access to further services.
Confidentiality
· All disclosures of domestic violence or coercion will be handled with the utmost confidentiality.
· Information will only be shared on a need-to-know basis and in compliance with GDPR and safeguarding laws.
Monitoring and Review
The African Heritage Alliance will review this policy annually to ensure compliance with legal standards and incorporate best practices.
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